Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS — LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 199§
For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intralLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the doilar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intralLATA (or equivaleat) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total pumber of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

A B C

Less than $ 10.00

60

Greater than or equal ta $ 10.00 but less than § 20.00

61

Greater than or equal to $ 20.00 but less than § 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than § 50.00

Greater than or equal fo $ 50.00 and fess than $ 100.00

65

Greater than or equal to $100.00

66

Total

Chart 5b. Single-Line Businass Subscriber Bills

67

A B

Less than § 10.00

C

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total
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Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills

A B

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total
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Revenue Benchmark Data Request

Footnotes
No.

1 |Total billed PICC lines = 151,246 21 E
2 |Data Reported is for LEC S11, State AL All All
3 |Taxes and Surcharges are not included All All
4 [Nonrecurring charges are not included All All
5 |CABS billed revenues for account 508220 21 E
6 |CABS billed revenues for accounts 50821X, 50823X, 50825X and 50826X 22 E

7 _|CABS billed interstate end office switching minutes of use 22 F

8 |CABS billed interstate revenues for accounts 5262XX 23 E

9 |CABS billed interstate per-call charges 23 F

10 |CABS billed revenues for accounts 50852X and 50826X 24 E

11 |CABS billed revenues for account 508520 28 E

12 |CABS billed revenues for accounts 50851X, 50852X, 50853X, 50854X, 50855X

and 50856X 29 E

13 |CABS billed intrastate end office switching minutes of use 29 F

14 |CABS billed intrastate revenues for accounts 5262XX 30 E

15 |CABS billed intrastate per-call charges 30 F

16 |CABS billed revenues for accounts 50853X and 50856X 31 E
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Revenue Benchmark Data Request

Footnotes (Continued)
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Revenue Benchmark Data Request

Approved by OMB

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support mechanisms to
ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997 that universal service
support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the forward-looking economic cost
methodology, the Commission determined that it would select two revenue benchmarks to calculate the amount of federal universal service support
that eligible non-rural carriers should receive. The data request solicits information from non-rural local exchange carriers to calculate the revenue
benchmarks that wili determine the leve! of universal service support. Your response is mandatory. 47 C.F.R. 88§ 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate the amount
of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently valid control
number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take, on average, 250 hours. Our estimate includes the time to read the
instructions, look through existing records, gather and maintain the required data, and actually compiete and review the form or response. If you have
any comments on this estimate, or how we can improve the collection and reduce the burden it causes you, please write the Federal Communications
Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project {3060-0842). We also will accept your comments via the Internet
if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES TO THIS ADDRESS.

CERTIFICATION

| certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined the
foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate statement of
the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Steven L. Shore Telephone Number: 972/718-6112

Position: Assistant Controller - Wireline Operations

Holding Company and Code:  GTE Study Area and Code: 1730

Signature: ~_ Date: Oct. 5, 1998
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Revenue Benchmark Data Request

REVENUE BENCHMARK DATA REQUEST

We seek the foilowing data to assist the Commission in developing residential and business revenue benchmarks for the federal methodology adopted in the Universal Service
Order of May 8, 1997, that will help determine the level of high cost support non-rural carriers will receive beginning July 1, 1999. Because of the importance of the
requested information in developing the revenue benchmarks, we ask that you perform a special study, in certain instances, if such a study is necessary to provide the specified

information.

In Charts 1, 4, and 5 below, we ask for information about charges on the bills of your residential, single-line business, and multi-line business subscribers. Chart | asks for
information for 1996, 1997, and the first quarter of 1998, broken down first by class of customer (residential, singie-line business, and multi-iine business), and then
aggregated for all subscribers. Charts 4 and S ask for information only for the month of July 1998. In Charts 2 and 3, we ask for information about your interstate and

intrastate switched access revenues for the month of July 1998.

Instructions:

(1) Please use a different set of charts for each of your study areas.

(2) Please note that we seek, whenever possible, only the revenues that you have billed, not the revenues that you have collected. Please indicate, in a footnote, if totals reflect
booked, rather than billed, revenues.

(3) Please note that we ask for total revenues from local service bills, including taxes and surcharges. if you do not include taxes in the calculation of total revenues from
local service bills, do not include taxes in the total revenues from taxes and surcharges. Please indicate, in a footnote, if taxes are not included in the totals.

(4) If you use footnotes, please explain the footnotes and identify the appropriate row and colurnn on the page provided at the end of this document.

(5) Please pay close attention to how we have defined terms, and contact Katie King or Bob Loube at 202-418-7400 if you have questions.

(6) Please fill in only the shaded cells. Do not move or create cells, rows, or columns.

(7) Note that some cells may be formatted to accept only responses provided in a certain format. Please comply with these constraints and do not adjust the formatting.
Unless otherwise specified, please enter numbers in thousands. For example, picase indicate five thousand dollars by entering only "5," rather than "5000." Do not include
dollar signs, which will be added automatically, or digits after the decimal place, which will not be accepted in the cells. Some cell headings, such as those for numbers of
bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be entered.

(8) Note that we require you to file both paper and electronic copies of the completed spreadsheets. The paper copies must be signed on the previous page by an authorized
representative of the company. Please see the filing procedures in the Order, DA-98-xxx, at paragraphs 7-12 .

(9) Responses to this data request are due October 6, 1998.

If you believe that your data should be withheld from the public file, please note that you must submit a request for confidential treatment of your data, consistent with section
0.459 of the Commission's rules, that includes your reasons for withholding your data, and facts upon which those reasons are based. 47 C.F.R. §47 0.459. Labeling disks or
papers "Confidential" is not sufficient to request that your data be treated as confidential. Please see the filing procedures in the Order, DA 98-1576, at paragraph 8.
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arc1730c



Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS - DATA FOR 1996, 1997, and the 1st Quarter of 1998

Please provide the following data:

For each class of subscribers bills (residential, single-line business, and multi-line business), please provide the total annual revenues for the years 1996 and 1997, and total
quarterly revenues for the first quarter of 1998 received from the following sources: local service bills (including taxes and surcharges), as defined below; taxes and
surcharges (separated out from Jocal service bills); intraLATA (or equivalent) toll charges for services provided by your company or an affiliate; the total number of
subscriber bills, and the average number of switched lines for which a federal SLC is charged. If taxes are not included in the total revenues from local service bills, do not
include taxes in the total revenues from taxes and surcharges, and please indicate in a footnote and a separate document that taxes are not included in the totals. Please
indicate, in a footnote, if totals reflect booked, rather than billed, revenues, and include a separate document indicating the revenues for which booked, rather than billed,

revenues are provided.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

For Column B, please calculate the average number of switched lines by taking the average of the following: the number of switched lines served for the class of subscribers
on December 31, 1995, March 31, 1996, June 30, 1996, September 30, 1996, and December 31, 1996.

For Column C, please calculate the average number of switched lines in the same manner.

For Column D, please calculate the average number of switched lines by taking the average of the following: the number of switched lines served for the class of subscribers
on December 31, 1997 and the last day of each month in the first quarter of 1998.
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Revenue Benchmark Data Request

: 1606 10467 et 100y
1 {Total revenues from local service bills $12,819 $15,2565 $3,742
2 |Total revenues from taxes and surcharges $0 $0 $0
3 |Total revenues from intral ATA toll charges $9,028 $11,457 $6,061
4 |Total number of local service bills 912,702 938,850 236,799
5 jAverage number of switched lines for which a federal SLC is charged 77175 80,651 81,846
A B C D
6 |Total revenues from local service bills $1,016 $1,371 $328
7 |{Total revenues from taxes and surcharges $0 $0 $0
8 |Total revenues from intral ATA toll charges $2,767 $2,684 $1,087
9 |Total number of local service bilis 99,043 107,693 20,514
10 Average number of switched lines for which a federal SLC is charged 4,582 4,583 4,552
A B C D
11 |Total revenues from local service bills $1,855 $2,475 $509
12 |Total revenues from taxes and surcharges $0 $0 $0
13 |Total revenues from intral ATA toll charges $567 $550- $219
14 |Total number of local service bills 24,761 22,058 4,469
15 [Average number of switched lines for which a federal SL.C is charged 12,755 13,931 14,522
A B C D
16 |[Total revenues from local service bills $15,690 $19,101 $4,579
17 {Total revenues from taxes and surcharges $0 $0 $0
18 |Total revenues from intral ATA toll charges $12,362 $14,691 $7.367
19 |Total number of local service bills 1,036,506 1,068,601 261,782
20 |Average number of switched lines for which a federal SLC is charged 94,512 99,165 100,920
arc1730c
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Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For each class of customer (residential, single-line business, and multi-line business), please provide total interstate switched access revenues for July 1998 received through:

flat-rated charges to interexchange carriers based on the number of presubscribed lines, i.e., presubscribed interexchange carrier charges (PICCs); per-minute charges, including
common line, switching and transport charges that are recovered on the basis of a per-minute charge; and per-call charges. In addition, please provide the total interstate access
revenues for July 1998 received through flat-rated carrier-to-carrier charges.

For July 1998, please undertake a special study, if necessary, to determine the total number of interstate switched originating and terminating access minutes. In addition to
total interstate switched access minutes, determine the number of such minutes originated and terminated by each class of customer (residential, single-line business, and multi-
line business). Also, please include the average number of residential, single-line business and multi-line business switched lines in service during the study period, where the
average is calculated by taking the simple average of the number of lines in service at the beginning of the study period and the number of lines in service at the end of the

period.

[10S U

21 |presubscribed ines $44,243 $2,233 $41,254 $87,730
22 [Per-minute charges $555,911 $99,017 $146,410 $801,338 | 24,079,499
23 |Per-call charges $8,670 $1,544 $2,283 $12,497 | 1,331,985
er IXC carner-to-camier fat-raled charges {excluding
special access and IXC fiat-rated charges based on
$28,883

24 [number of presubscribed lines)

25 |Originating Minutes 8,425,119 | 1,664,113} 2,667,779 12,757,011

26 |Terminating Minutes 8,296,656 1 1,307,724 | 1,718,108 | 11,322,488
27 }Average Lines In Service 82,594 12,550 8,068
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Revenue Benchmark Data Request

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For each class of customer (residential, single-line business, and multi-line business), please provide total intrastate switched access revenues for July 1998 received through:
flat-rated charges to interexchange carriers based on the number of presubscribed lines, such as, presubscribed interexchange carrier charges (PICCs); per-minute charges,
including common line, switching and transport charges that are recovered on the basis of a per-minute charge; and per-call charges. In addition, please provide the total
intrastate access revenues for July 1998 received through flat-rated carrier-to-carrier charges.

For July 1998, please undertake a special study, if necessary, to determine total number of intrastate switched originating and terminating access minutes. In addition to total
intrastate switched access minutes, determine the number of such minutes originated and terminated by each class of customer (residential, single-line business, and multi-line
business). Also, please include the average number of residential, single-line business and multi-line business switched lines in service during the study period, where the
average is calculated by taking the simple average of the number of lines in service at the beginning of the study period and the number of lines in service at the end of the

period.

A B C D E F
at-ra on number o
28 |presubscribed lines $0 $0 30 %0
29 |Per-minute charges $107,232 $18,175 $23,353 $148,760 | 13,292,784
30 {Per-call charges $2,764 $469 $602 $3,835 373,132

Other IXC carrier-to-carrier fiat-rated charges (excluding
special access and {XC flat-rated charges based on

31 inumber of presubscribed lines) $10,778

6.059.883 | 1,069,976 | 1,355,430 8,485,289

32 |Originating Minutes
33 |Terminating Minutes 3,524,653 552,615 730,227 | 4,807,495
82,594 12,550 8,068

34 |Average Lines In Service
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS —- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e.. sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

36

Greater than or equal to $ 10.00 but less than § 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than § 100.00

41

Greater than or aqual to $100.00

42

Total

79,710

1,124

144

1,268

79,698

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

B

C

D

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50,00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

Total

6,879

104

11

115

6,879
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Revenue Benchmark Data Request

CHART 4c¢. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

A B C D

Less than $ 100.00

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

Total 1,527 180

183

1,600
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intralLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills
In Column D, please specify the total revenue received from ali residential subscriber bills in each category from intral. ATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intral ATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

A B C

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total

Chart 5b. Single-Line Business Subscriber Bills

67

A B

Less than $ 10.00

C

68

Greater than or equat to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total
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Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills

75

A B

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total
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Revenue Benchmark Data Reque;t

Footnotes

1 |Total billed PICC lines = 99,311
2 {Data Reported is for LEC C3D, States AR, OK, and MO All All
3 _|{Surcharges are not included All All
4 _{Nonrecurring charges are not included All All
5 |CABS billed revenues for account 508220 21 E
6 |CABS billed revenues for accounts 50821, 50823X, 50825X and 50826X 22 E
7 _|CABS billed interstate end office switching minutes of use 22 F
8 |CABS billed interstate revenues for accounts 5262XX 23 E
9 |CABS billed interstate per-call charges 23 F
10 {CABS billed revenues for accounts 50852X and 50826X 24 E
11 |CABS billed revenues for account 508520 28 E
12 {CABS bilied revenues for accounts 50851X, 50852X, 50853X, 50854X, 50855X

and 50856X 29 E
13 |CABS billed intrastate end office switching minutes of use 29 F
14 )JCABS billed intrastate revenues for accounts 5262XX 30 E
15 |CABS billed intrastate per-call charges 30 F
16 |CABS billed revenues for accounts 50853X and 50856 X 31 E

arc1730c
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Revenue Benchmark Data Request

Footnotes (Continued)
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Revenue Benchmark Data Request

Approved by OMB

3060-0842

Expires 02/28/1999

Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support mechanisms to
ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997 that universal service
support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the forward-looking economic cost
methodology, the Commission determined that it would select two revenue benchmarks to calculate the amount of federal universal service support
that eligible non-rural carriers should receive. The data request solicits information from non-rural local exchange carriers to calculate the revenue
benchmarks that will determine the level of universal service support. Your response is mandatory. 47 C.F.R. §8 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate the amount
of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently valid control
number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take, on average, 250 hours. Our estimate includes the time to read the
instructions, look through existing records, gather and maintain the required data, and actually complete and review the form or response. If you have
any comments on this estimate, or how we can improve the collection and reduce the burden it causes you, please write the Federal Communications

Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0842). We also will accept your comments via the Internet
if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES TO THIS ADDRESS.

CERTIFICATION

| certify that | have been designated by the Company to attest to the accuracy of the information contained herein and that | have examined the
foregoing and that to the best of my knowledge, information, and belief, all statements of fact contained in this report are an accurate statement of
the affairs of the respondent with respect to the data and information set forth hersin.

Printed Name: Steven L. Shore Telephone Number: 972/718-6112

Position: Assistant Controller - Wireline Operations

Holding Company and Code: GTE Study Area and Code: 4420

Signature: ) ) Date: Oct. 5, 1998 o o ) _J
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Revenue Benchmark Data Request

_]Signature: Date: Oct. 5, 1998 L
REVENUE BENCHMARK DATA REQUEST

We seek the following data to assist the Commission in developing residential and business revenue benchmarks for the federal methodology adopted in the Universal Service
Order of May 8, 1997, that will help determine the level of high cost support non-rural carriers will receive beginning July 1, 1999. Because of the importance of the
requested information in developing the revenue benchmarks, we ask that you perform a special study, in certain instances, if such a study is necessary to provide the specified
information.

In Charts 1, 4, and 5 below, we ask for information about charges on the bills of your residential, single-line business, and multi-line business subscribers. Chart 1 asks for
information for 1996, 1997, and the first quarter of 1998, broken down first by class of customer (residential, single-line business, and multi-line business), and then
aggregated for all subscribers. Charts 4 and 5 ask for information only for the month of July 1998. In Charts 2 and 3, we ask for information about your interstate and
intrastate switched access revenues for the month of July 1998,

Instructions:

(1) Please use a different set of charts for each of your study areas.

(2) Please note that we seek, whenever possible, only the revenues that you have billed, not the revenues that you have collected. Please indicate, in a footnote, if totals reflect
booked, rather than billed, revenues.

(3) Please note that we ask for total revenues from local service bills, including taxes and surcharges. If you do not include taxes in the calculation of total revenues from
local service bills, do not include taxes in the total revenues from taxes and surcharges. Please indicate, in a footnote, if taxes are not included in the totals.

(4) If you use footnotes, please explain the footnotes and identify the appropriate row and column on the page provided at the end of this document.

(5) Please pay close attention to how we have defined terms, and contact Katie King or Bob Loube at 202-418-7400 if you have questions.

(6) Please fill in only the shaded cells. Do not move or create cells, rows, or columns.

(7) Note that some cells may be formatted to accept only responses provided in a certain format. Please comply with these constraints and do not adjust the formatting.
Unless otherwise specified, please enter numbers in thousands. For example, please indicate five thousand dollars by entering only "5," rather than "5000." Do not include
dollar signs, which will be added automatically, or digits after the decimal place, which will not be accepted in the cells. Some cell headings, such as those for numbers of
bills in Charts 4 and 5, will specify that whole numbers with all necessary digits should be entered.

(8) Note that we require you to file both paper and electronic copies of the completed spreadsheets. The paper copies must be signed on the previous page by an authorized
representative of the company. Please see the filing procedures in the Order, DA-98-xxx, at paragraphs 7-12

(9) Responses to this data request are due October 6, 1998.

If you believe that your data should be withheid from the public file, please note that you must submit a request for confidential treatment of your data, consistent with section
0.459 of the Commission's rules, that includes your reasons for withholding your data, and facts upon which those reasons are based. 47 C.F.R. §47 0.459. Labeling disks or
papers "Confidential" is not sufficient to request that your data be treated as confidential. Please see the filing procedures in the Order, DA 98-1576, at paragraph 8.
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Revenue Benchmark Data Request

CHART 1: SUBSCRIBER BILLS - DATA FOR 1996, 1997, and the 1st Quarter of 1998

Please provide the following data:

For each class of subscribers bills (residential, single-line business, and multi-line business), please provide the total annual revenues for the years 1996 and 1997, and total
quarterly revenues for the first quarter of 1998 received from the following sources: local service bills (including taxes and surcharges), as defined below; taxes and
surcharges (separated out from local service bills); intraLATA (or equivalent) toll charges for services provided by your company or an affiliate; the total number of
subscriber bills, and the average number of switched lines for which a federal SLC is charged. If taxes are not included in the total revenues from local service bills, do not
include taxes in the tota) revenues from taxes and surcharges, and please indicate in a footnote and a separate document that taxes are not included in the totals. Please
indicate, in a footnote, if totals reflect booked, rather than billed, revenues, and include a separate document indicating the revenues for which booked, rather than billed,

revenues are provided.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-1D, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

For Column B, please calculate the average number of switched lines by taking the average of the following: the number of switched lines served for the class of subscribers
on December 31, 1995, March 31, 1996, June 30, 1996, September 30, 1996, and December 31, 1996.

For Column C, please calculate the average number of switched lines in the same manner.

For Column D, please calculate the average number of switched lines by taking the average of the following: the number of switched lines served for the class of subscribers
on December 31, 1997 and the last day of each month in the first quarter of 1998.
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Revenue Benchmark Data Request

$67,859

$72,843

Page 4

1 |Total revenues from local service bills
2 |Tofal revenues from taxes and surcharges $0 $0 $0
3 |Total revenues from intralLATA toll charges $28,081 $26,978 $5,002
4 |Total number of local service bills B 3,095,388 | 3,174,348 797,585
5 |Average number of switched lines for which a federal SLC is charged 258,786 266,332 270,447
A C
6 |Total revenues from local service bills $15,782 $18,575 $3,969
7 [Total revenues from taxes and surcharges $0 $0 $0
8 |Total revenues from intral ATA toll charges $4,163 $4,600 $778
G [Total number of local service bills 280,049 295,596 73,930
10 |Average number of switched lines for which a federal SLC is charged 56,153 12,144 12,134
A B C D
11 |Total revenues from local service bills $15,334 $17,795 $4,958
12 [Total revenues from taxes and surcharges $0 $0 $0
13 |Total revenues from intralATA toll charges $3,406 $3,664 $628
14 {Total number of local service bills 137,935 126,684 32,436
15 ]Average number of switched lines for which a federal SLC is charged 22731 70,164 72,072
A B C D
16 |Total revenues from local service bills $98,975 $109,213 $24,243
17 |Total revenues from taxes and surcharges $0 $0 $0
18 }Total revenues from intraLATA foll charges $35,650 $35,242 $6,408
19 |Total number of local service bills 3,613,372 3,596,628 903,951
20 [Average number of switched lines for which a federal SLC is charged 337,670 348,640 354,653
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Revenue Benchmark Data Request

CHART 2: INTERSTATE SWITCHED ACCESS REVENUES FOR JULY 1998

For each class of customer (residential, single-line business, and multi-tine business), please provide total interstate switched access revenues for July 1998 received through:
flat-rated charges to interexchange carriers based on the number of presubscribed lines, i.e., presubscribed interexchange carrier charges (PICCs); per-minute charges, including
common line, switching and transport charges that are recovered on the basis of a per-minute charge; and per-call charges. In addition, please provide the total interstate access

revenues for July 1998 received through flat-rated carrier-to-carrier charges.

For July 1998, piease undertake a special study, if necessary, to determine the total number of interstate switched originating and terminating access minutes. n addition to
total interstate switched access minutes, determine the number of such minutes originated and terminated by each class of customer (residential, single-line business, and multi-
line business). Also, please include the average number of residential, single-line business and multi-line business switched lines in service during the study period, where the
average is calculated by taking the simple average of the number of lines in service at the beginning of the study period and the number of lines in service at the end of the

period.

presubscribed ines
22 |Per-minute charges

23 }Per-call charges
Ofther IXC carfier-to-carrier Hat-rated chargaes (excluding
special access and IXC flat-rated charges based on

number of presubscribed lines)

$145,791 $10,708 $216,233 $372,732
$1,453,126 $222,650 $361,772 | $2,037548 | 61,282,156
$38.864 $5,9565 $9,676 $54,494 | 5,957,037

$138,632

[
PORLT by

26,179,681 | 4,041,334 | 7,573,072 | 37,794,087

Originating Minutes
26 [Terminating Minutes 17,528,752 | 2,655,591 | 3,303,726 | 23,488,069
274,237 43,370 42,902

27 {Average Lines In Service
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Revenue Benchmark Data RéqJest—

For each class of customer (residential, single-line business, and multi-line business), please provide total intrastate switched access revenues for July 1998 received through:
flat-rated charges to interexchange carriers based on the number of presubscribed lines, such as, presubscribed interexchange carrier charges (PICCs), per-minute charges,
including common line, switching and transport charges that are yecovered on the basis of a per-minute charge; and per-call charges. In addition, please provide the total
intrastate access revenues for July 1998 received through flat-rated carrier-to-carrier charges.

For July 1998, please undertake a special study, if necessary, to determine total number of intrastate switched originating and terminating access minutes. In addition to total
intrastate switched access minutes, determine the number of such minutes originated and terminated by each class of customer (residential, single-line business, and multi-line
business). Also, please include the average number of residential, single-line business and multi-line business switched lines in service during the study period, where the
average is calculated by taking the simple average of the number of lines in service at the beginning of the study period and the number of lines in service at the end of the

CHART 3: INTRASTATE SWITCHED ACCESS REVENUES FOR JULY 1998

period.
A B C D E F
-ra rges on number o

28 |presubscribed lines $0 $0 $0 $0
29 {Per-minute charges $700,047 $108,042 $149,199 $958,287 { 92,829,013
30 |{Per-call charges $318,055 $49,541 $67,786 $435,382 | 32,332,794

Other IXC camier-to-camrier flat-rated charges (excluding

special access and IXC flat-rated charges based on
31 {number of presubscribed lines)
32 {Originating Minutes 40914539 | 6476481 | 9313,615( 56,704,634
33 [Terminating Minutes 26,805,207 | 4,086,513 | 5,142,658 | 36,124,379
34 {Average Lines In Service 274,237 43,370 42,902
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